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What do you anticipate will be our 

most important service(s) 5 years 

from now? 

 

From your perspective, what 

*specific* things do we need to do 

to get there? 

THE MAIN QUESTIONS 



The library as a “third” place; community 
center 

High quality informational and 

recreational programming for adults 

Promoting early literacy before kids 

enter school 

Technology, technology, technology, 

technology, technology, technology, 

technology, technology, technology 

MAIN THEMES 



MISSION STATEMENT 

The Amherst Town Library shall 

strive to provide all community 

residents with materials and 

services for their information, 

education and entertainment 

needs. 



VISION STATEMENT 

The Amherst Town Library is an essential ,  innovative community service and an 
accessible resource for people of al l  ages and backgrounds, enhancing our 
quality of l i fe and af firming our sense of community.  

 

As Trustees  and Staf f  we st r ive  to  accompl ish the l ibrar y ’s  mission and commit  ourselves  
to  the fo l lowing:  

 

 Car ing  

Librar y  ser v ices wi l l  be  guided by  a  sense of  car ing wi th  cons iderat ion to  the needs of  the 
ind iv idual  and the community at  large.  

 

 Innovat ion  

Technology wi l l  maximize access to  information resources .  The staf f  w i l l  respond 
enthus iast ica l ly  to  changing community  needs and demands.  

 

 Qual i ty  

The L ibrar y wi l l  cont r ibute  to  the overa l l  qual i ty  o f  community  l i fe  by  i ts  commitment  to  
qual i ty  in  the development ,  se lect ion and del iver y  of  mater ials  and ser v ices to  l ibrar y 
users .  A  wide var iety  of  educat ional  and le isure  resources  in  accessible  formats  wi l l  meet  
d iverse community  needs.  

 

 Profess ional ism  

The staf f  w i l l  conduct  themselves in  a  manner  that  c reates  confidence among l ibrar y 
users  and the community.  
 



Create 
young 
readers 
and 
support 
early 
literacy 

  GOAL 1:  



Provide a 

col lection 

that supports 

l ibrary 

patrons in 

their 

information, 

education and 

recreational 

needs, 

par ticularly in 

their pursuit  

of l i felong 

learning and 

stimulating 

imagination 

   GOAL 2 



Does 

increasing 

our 

knowledge 

increase our 

happiness? 

THE 

FRANKLIN 

SOCIETY 

BOOK 



Provide 

educational,  

informational 

and 

recreational 

programming 

that meets the 

needs and 

interests of the 

community.  

GOAL 3 



Ensure that the 

facility is 

configured and 

maintained to 

support the 

community in 

their individual 

and collective 

use. 

GOAL 4 



Improve 

communication 

with our 

patrons to 

ensure that our 

citizens are 

aware of the 

services and 

materials 

available to 

them through 

the l ibrary.  

GOAL 5 



Provide 

information 

technology 

l iteracy and 

support for 

the 

community.  

GOAL 6 



SEPTEMBER IS LIBRARY CARD  

SIGN-UP MONTH 

It’s not too late! 
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